Online CUSTOMER SERVICE Training

Brought to you by Computer Management Corporation in collaboration with JobShop, Inc.

Complete Series Only

$100

per user

Let People Talk about YOUR
Customer Service

Providing the best in customer service has a direct impact on your
bottom line. Develop your reputation for delivering legendary
customer service with our series of online courses.

Now offered online through JobShop, Inc — Workforce Learning.

Computer Management Corporation offers a variety of
Multimedia Solutions in Training and Development.
Contact us today!

COMPUTER MANAGEMENT CORPORATION
OF THE SOUTH
Mary P Parker, President

2436 Kathi Kim Street, Cocoa, Florida 32926
321-258-5313

4 Part Series Includes:

Customer Service —
The Basics

Customer Service —
Diffusing The Irate
Customer

Customer Service —
Handling Problems With
Ease

Customer Service —
Management’s Role

maryp@computermanagementcorp.com
WWW.computermanagementcorp.com




